AOroBoOP KYMIU-NPOOAXWU TOBAPOB

TepMUHbI

Mpopaeey - O6LLECTBO C OrpaHMYeHHOW OTBETCTBEHHOCThbI0 «3YMPY[» (OMPH 1107847319645,
MecTO dhakTu4eckoro HaxoxaeHusi: 197738,CankT-INeTepbypr,n.PenuHo, yn. HaropHas, a.1, nut.A, atax
3. koM. 18).

KnueHT - nonHocTblo AeecnocobHoe duanyeckoe nuuo, pasmellatowiee 3akasbl Ha Cante, a Takke
nocpeacTBoM 3BoHKa onepaTopy [lpogaBua nubo nyTem HanpaBrfeHUst Ha 3MEKTPOHHYI MouTy
Mpopasua coobLyeHus ¢ 3aka3oMm (ganee — «3akas»), Nubo ucnonbaytolee ToBapbl, MPUOBPETEHHbIE HA
Cante, WCKNIOYMTENBHO ANS JWNYHbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXO, HE CBSA3aHHbIX C

ocyulecTBneHnemM npegnpuHnMmarTen bCKOW OEeATENbHOCTMU.

CanT — COBOKYMHOCTb rpadpuyeckmx U MHPOPMaLMOHHBIX MaTepuanos, a Takke nporpamm ans 3BM wn
6a3 paHHbIX, obGecneuymBaloWMX WX [AOOCTYMHOCTb B CETU WHTEPHET Mo CeTeBOMYy afpecy:
https://kulinariya.shalyapinspb.ru/

Ha Cante nybnukyetca uHdopmauuMa o ToBapax, npeanaraemble [lpogaBuom KnueHtam Aans
ochopmMmneHnst 3akas3oB, UX KOnuyecTBe, CTOMMOCTM, a Takke YCNoBusa ornnaTbl U AOCTaBku 3akasos
KnueHntam. [lpogaBel BnpaBe B OOHOCTOPOHHEM MOpsigke BHOCWUTb W3MEHEHMs B MHopmauuto,

yKasaHHyto Ha CawnTte, B TOM YnCne B YacTWM M3MEHEHUSA CTOMMOCTU TOBapoOB.

ToBap - 00bEKT MaTepuanbHOIrO MUpa, HE U3bSTHLIN U3 FpaxgaHCcKoro obopoTa W nNpeacTaBnNeHHbIA K

npofaxe Ha Canrte.

3akas - gomkHbiM 00pa3oM odopMIieHHbIM 3anpoc KnveHTa Ha [ocTaBky MO yKasaHHOMY agpecy
nepeyHs ToBapoB, BblOpaHHbIXx Ha CalTe unNM ykasaHHbIX B 3anpoce, HanpaeneHHoMm [lpogaBuy B
NMUCbMEHHOM BWAE MO 3MEKTPOHHOM MnoudTe, TenedoHy, dakcy WUnmM MHbIM COrfacoBaHHbIM CTOPOHaMW

cnocobom.

Cnyxb6a pocTtaBku — coTpygHuk (-u) MNpogasua, ocywecTtensowmn (-me) goctaBky 3aka3oB KnueHtam,
onepartop YCnyr aKcrnpecc-noyTbl NMMbo MHOe TPeTbe NULIO, OKasblBawllee No goroeopy ¢ lNpogasLom

ycnyrv no goctaske 3aka3oB KnveHTtam.

BHewHuMn cant- cant B rnobanbHoM ceTu WIHTEepHeT, ccbiflka Ha KOTOpblA pasMelleHa Ha

Cawre lNpogasua.

1. O6Wwume nonoxeHus
1.1. CanT agMnHMCTPUPYETCS 06LLIECTBOM C OrpaHMYEHHON OTBETCTBEHHOCTLIO «M3YMPY».

1.2. 3akasbiBas ToBapbl Yepe3 Cant, KnneHT cornawaeTcs ¢ yCnoBMsaMU HacTOSLLEro JOKYMeHTa (ganee

— «[JoroBop>»), U3MNOXKEHHLIMU HUXE.

1.3. OoroBop, a Takke uHdopmauus o ToBape, npeacTtaBneHHast Ha Cante, siBNATCA NybnmnyHON

ocbepTon B COOTBETCTBUMN CO CT. 435 n 4. 2 c1. 437 TK PO.



1.4. K oTHoweHuamM mexay KnneHtom u MNpoaasLom npuMeHsitoTes nonoxeHusa IMpaxaaHckoro Kogekca
P® o posHmyHon kynne-npopgaxe (§ 2 rmaea 30), 3akoHa P® "O szawwmte npaB notpedbutenein” ot

07.02.1992 Ne 2300-1, a TakKe U UHblE NPaABOBbLIE AKTbl, MPUHATbLIE B COOTBETCTBUN C HUMM.

1.5. I'Ipop,aBeLl, ocTaBnsieT 3a cobon npaBo BHOCUTb U3MEHEHNA B HacTosALWNI ,D,OFOBOp, B CBA3MN C 4YeEM

Knnent 06;|3yeTc;| perynapHo oTcrnexmBaTtb UISMEHEHUA B ,Elorosope, pasmeLlleHHOM Ha Caire.

1.6. KnueHT nonHocTbio M 6e30roBoOpoyHO NpUHMMAaET ycroBust [loroBopa B MOMEHT HaXKaTusi KHOMKU
"OdpopMuTb 3aka3" Ha cooTBeTCTBylOLWEN cTpaHuue Canta nubo nopteepxpas odopmrieHne 3akasa

WHbIM 0Gpa3oMm.

2. Peructpauus Ha Cante

2.1. [Ona odopmneHus 3akasa 4vepe3 Caint KnueHTy He TpebyeTca obssaTenbHasi perncrpauusi Ha

Canre.

2.2. TllpogaBelu He HeceT OTBETCTBEHHOCTUM 3a TOYHOCTb W NPaBUNBHOCTL  WHGOPMaLUK,

npegoctaensaemon KnueHtom npu pernctpauum Ha Cante, a Tarke npu ocpopmneHnn 3akasa.

3. OchopmneHmne n cpoku BbiNONHEHUA 3aka3a

3.1. 3akas KnveHTta moxeT 6bITb 0hopMneH criegyowmmm cnocobamm: NpUHAT MO 3NEKTPOHHOW MouyTe,
NPUHAT NMyTEM 3BOHKa onepatopy no TenedoHy, ykasaHHOMy Ha Cawnte, nnn odopmneH KnneHtom
camocTodATenbHO Ha Cante. VHble cnocobbl nepegadn nHgopmaumm JOnycKarTca Mo COrnacoBaHUIo

CT1opoH. 3akasbl npuHumatoTes B nepmog ¢ 10.00 4. go 22.00 4. N0 MOCKOBCKOMY BPEMEHM.

3.2. MNpwn opopmneHnn 3akasa KnmeHT gomkeH ykasaTb CrieayoLLyo MHpopMaumio;

. HanmeHoBaHue 1 konu4ecTtBo npunobpetaemoro ToBapa;
) Wmsa KnneHTa;

. Appec gocraekm 3akasa;

. KoHTakTHbI TenedoH;

. OneKTPOoHHbIN agpec (agpec 3MEKTPOHHOM NOYThI);

. Homep ANCKOHTHOM KapTbl (€CNY NPUMEHNMO).

3.3. B npouecce ocopmnennss 3akasa [Npogaseyn npepoctaBnsdeT KnueHTy MOMHy0 U SOCTOBEPHYHO

MHpopmaumo o cnocobax onnaTtbl M 4OCTaBKN 3akasa.

3.4. Ecnn Ha cknage y [llpogaBua oTCyTCTBYET HeobOXoOAuMOe KONMMYEeCTBO 3akaszaHHoro ToBapa,
MpopaeeL, MHdopmupyeT o6 aTom KnveHTa nocpeacTBOM HanpaBreHMs 3NEKTPOHHOIO COOOLLEHWs.
CoobLeHre HanpaenseTcs MO 3NEKTPOHHOMY agpecy, ykasaHHoOMy npu odopmrieHnn 3akasa. KnveHt
BMpaBe COrnacuTbCs NPUHATL ToBap B KOMM4ecTBe, umerowemcss B Hanuuuu y [lpogaBsua, nunbo
aHHYNUpoBaTb AaHHyk nosuuuto Toeapa m3 3akasa. B cnyyae Henony4veHusi otBeTta KnneHta B TedeHune

7 pabounx gHen MNpogasel, octaBnseT 3a cobow NpaBo aHHYNMPOBaTb AaHHbBIN ToBap u3 3akasa.

3.4.1. Tlpogasey BnpaeBe aHHynuMpoBaTb 3akasbl KnueHTa, NoO KOTOpPbIM He yKa3aHbl [OaHHble,
Heobxoammble ans ces3u ¢ KnueHtom, w/wunm He noctynuna onnarta 3a 3aka3 B TeyeHue 2 pabounx

OHen.



3.4.2. MNMpopnaeey, BrnpaBe OTKasaTb B 3aknoyveHun [oroBopa u odopmneHmn 3akasa, ecnn KnueHTt He

ykasan HeobxoaMMble B COOTBETCTBUM C HACTOALLUM JOFOBOPOM LaHHbIE.
3.5. Oxnagaembin cpok focTaBku ToBapa ykasbiBaeTcs Ha CaiTe pasgene «[ocTtaBkay.

3.6. Bce nHdopmaLmoHHble MaTepuansl, NpeacTaBneHHble Ha CanTe, HOCAT CNPaBOYHbIA XapakTep U He
MOryT B NMOMHOW Mepe nepedaBaTtb 4OCTOBEPHYIO MHAOPMaLMIO O CBOMCTBAX M XapakTepucTukax Tosapa,
BKNtoYas LBeTa, pa3mepbl U dopmbl. B cnyyae BO3HMKHOBEHMSA Yy KnveHTa BOMpPOCOB, KacaloLimxcs
CBOWCTB M XxapakTepucTuk ToBapa, nepeg odopmreHvem 3akasa, KnveHT pomkeH obpatutbcs K
Mpogasuy.

3.7. B cnyyae OTCyTCTBMS 3aka3aHHbIX TOBapoOB, B TOM 4YUCRe MO MNpUYMHAM, HEe 3aBUCALLUM OT
Mpopaeua, MNpogaeel, BnpaBe aHHYNMPOBaTb yKasaHHbIM Toap M3 3akasa KnueHta u yBegomuTb 06
aToM KnuneHTa nyTem HanpaBreHusi 3NeKTPOHHOro cooluweHnss no agpecy (Homepy TenedoHa),

yKazaHHOMY Mpu ocpopMIieHnn 3akasa.

3.8. B cnyyae aHHynupoBaHWs MNOMHOCTBIO NMOO 4acTUYHO npeaonnadyeHHoro 3akasza CTOMMOCTb
aHHynupoBaHHoro Toapa Bo3BpaliaeTca KnueHTy Tem cnocobom, koTopbiM ToBap Obin npegonnaveH,
nnbo, no cornacoBaHuio ¢ KnneHTom, OTCYTCTBYHOLUUA ToBap MOXET ObiTb 3aMEHEH Ha PaBHOLEHHbIN.

Cpok Bo3BpaTa AeHEXHbIX CpeacTB cocTaBnseT He meHee 10 paboumx gHewn.

4. locTaBKa
4.1. Cnocobbl gocTaBkM ToBapa ykasaHbl Ha CanTe.
4.2. Tepputopusa gocTaBkM ToBapa MOXET ObITb orpaHnyeHa no pewenuto MNMpogasua.

4.3. lNpogaeel NpuNoOXKT BCE ycunusa ans cobrniogeHus CPOKOB OOCTaBKM, YkasdaHHbiX Ha Cainte,
3a0epXKku B A0OCTaBke BO3MOXHbI BBMOY HernpeaBuOeHHbIX 06CTOSATENbCTB, NPON3oLWEaALLNX He MO BUHE
Mpopasua.

4.4. Puck cnyyanHon rmbenun unu cnydamHoro noppexaeHusi Topapa nepexogut k KnneHty ¢ MomeHTa
nepefadn emy 3akasa/npocTaBneHus nonyvatenem 3akasa Nognucy B AOKYMEHTaX, NOATBEPXKAAOLLMX
poctaBky 3akasza. B cnyyae HepmoctaBkm 3akasa [lpogaBey Bo3mewaer KnnMeHTy CTOMMOCTb
npegonnayeHHoro KnueHtom 3akasa v [OCTaBKM Mocre NonyvYeHns noaTBEPKAeHMs yTpaTbl 3akasa ot

Cnyx0bl gOCTaBKM.

4.5. CToMMOCTb [OCTaBKM Kakgoro 3akasa pacCuuTbiBaeTCs MHAMBUAYanbHO, UCXOoOs U3 ero Beca,

aapeca v cnocoba AoCTaBKW, CyMMbl 3aKkasa U ykasblBaeTcs Ha nocnegHeM atane oopmMreHns 3akasa.

BbecnnatHas gocTaBka OCYyLLECTBNSETCS B Cny4yasx, ykasaHHbIX B pasgene CanTta nog HasBaHWeEM
«YCroBusi 4OCTaBKN».

4.6. MNMpun goctaske 3akas Bpy4yaetcsa KnneHTy nubo nuuy, ykazaHHOMY B kayecTBe nony4vartens 3akasa.

4.6.1. KnueHt, odopmmBwimn 3aka3, 0b6s3aH NpUCyTCTBOBATb MO adpecy OOCTaBKM AN MOny4YeHus
3akasa, a Takke obecneuntb NpuHATME M onnaTy Toeapa npu ero [JocTtaBke. B cnyyae otcyTtctBuA
KnueHTa no agpecy AOCTaBKM, a paBHO Kak B Cly4ae HEBO3MOXHOCTU BpyyYeHus Tosapa KnueHTy no
npyyMHaM, BO3HWKLLIMM B pesynbrate AencTBui/Oe3nenictBust KnveHTa, a paBHO Kak B crydae oTkasa

Knnenta ot NPUHATUA TOBapa (3a NCKITI04YEeHnemM TOBapa HeHaanexawlero KadectBa WwWin He



COOTBETCTBYIOLLEro YycroBusM odoopmreHHoro KnveHtom 3akaza npu  cobnogeHun  YCroBuiA,
npeaycMOTpPeHHbIX HacToswmm [oroBopom), no uctedeHun 10 muHyT oxuaaHus KnveHT cunTaeTtcs
OTKa3aBLUMMCS OT WUCMOMNHeHUs HacTosLlero [Jorosopa, Npu 3TOM OEHEeXHble CpeacTBa, yrnnadeHHble 3a
ToBap n OocTaBky KnueHToM, HanpaBnsloTcs Ha Bo3MelleHWe pacxofoB lpogaBua M He nognexat

Bo3BpaTy KnueHry.

4.7. Bo nsbexaHune cny4yaeB MOLLUEHHMYECTBA, a TakKe ANs BbINOMHEHWS B3ATbIX Ha cebst 06a3aTenbCTB
B n. 4.6 npun Bpy4eHUn npegonnaveHHoro 3akasa NuUO, OCyLLEeCTBrsOLWEee AOCTaBKy 3akasa, BripaBe
3aTpeboBaTb [OOKYMEHT, YyAOCTOBepswWwMiA nunyHocTb KnneHta, a Takke ykasaTb Tun M HOMep
npegoctaeneHHoro KnueHTom OokyMeHTa Ha keuTaHumm K 3akasy. [lpogaBsen rapaHTupyeT
KOHMAEHLMANbHOCTb U 3aLLMTY NepcoHanbHON nHpopmauum KnveHTta B cOOTBETCTBUM C TpeboBaHUSIMM

3akoHoaaTtenscTBa Poccuinckon depepaumn.

4.8. MNpwn nepepaye 3akasa KnveHT JOmMKeH MPoOBEPUTb BHELLHWA BUA M yNakoBKy 3akasa, KornuMyecTBO

ToBapa B 3akase, KOMMNMEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBefeHHble Npogasuom anga nonyvyeHusa 3akasza KnneHToMm, orpaHuyeHbl U onpeaensoTcs

HacTodAwmm JoroBopom u npasunammu Cnyx0Obl JOCTaBKK.

4.10. HenonyyeHne 3akasa B yka3aHHble B HacTosiLem [JoroBope Cpoku cumtaeTca otTka3om KnueHta ot
[0oroBopa Kynnu-npogaxm M SBnseTcs OCHOBaHMEM Ans aHHynupoBaHusa 3akasa [lpogasuom. Ecnu

Henony4yeHHbIn 3aka3s 6bin npegonnadeH, AeHexHble cpeacTsa KnveHTy He BO3BpaLLaloTCs.

5. Onnara ToBapa

5.1. Lena Toeapa ykasbiBaeTtcs Ha Canmte nubo coobuiaetca onepatopom [lpogasua. B cnyvae
HEBEPHOro yKasaHus LeHbl 3aka3aHHoro KnuneHtom ToBapa, [Mpogasen, npu nepBon BO3MOXHOCTU
nHpopmmpyetr o6 3Tom KnmeHta aOns noatBepxaeHws 3akasza Mo UCNpaBfeHHOW LUeHe nubo
aHHynupoBaHunst 3akasa. [lpy HEBO3MOXHOCTU cBsidaTbCs C KnneHToM AaHHbIM 3akas cuMTaeTcs
aHHynupoBaHHbIM. Ecnn 3aka3 6bin onnaveH, lNMpogasel Bo3BpallaeT KnveHTy onnadeHHyto 3a 3akas

CyMMy B nopsigke, npegycmMoTpeHHom n. 3.8 [loroeopa.

5.2. LleHa ToBapa MoxeT ObITb M3meHeHa [lpogaBUOM B OAHOCTOPOHHEM nopsgke. LleHa Tosapa
ykasblBaeTCsA Ha nocrnegHeM atane odopmneHns 3akasa u OeicTBUTENbHA Ha MOMEHT HaXkaTusi KHOMKM
"OnnatuTb 3aka3" nnbo opopmnenns 3akasa MHbIM obpa3om. [Mpy 3TOM LieHa Ha 3akasdaHHbI KnueHTom

ToBap M3MEHEHWIO HE NOANEXMWT.
5.3. Cnocobbl onnatbl ToBapa yka3daHbl Ha Caite.

5.4. Mpopasel BnpaBe npegocTaBnsaATb KnveHTy ckugkm Ha ToBap M ycTaHaBnvMBaTb Nporpammy
OoHycoB. Bugbl ckMpgok, OOHYCOB, MOPSAOK M YCNOBUS HAYMCNEHUS ykasdaHbl Ha Caiite n MoryT ObiTb

n3MeHeHbl MpoaaBLOM B OHOCTOPOHHEM MOPSAKE.

5.5. MNpogaeeL, BNpaBe yCTaHaBNMBaTb CKMAKU B LENSAX NPOABWXKEHUSA TOro nmbo MHOoro cnocoba onnathbl
unun poctaeskn Toeapa. lNpyn stom [lpogaBel MOXeT orpaHudMBaTb YCMOBUS OEWCTBUA CKMOOK, B

YaCTHOCTU, MakCMalibHO BO3MOXXHYK CKMOKY Ha TOBapbl.

6. YcnoBusi Bo3Bparta

6.1. Bo3BpaT ToBapa Hagnexaliero KayecTsa



6.1.1. Bo3BpaT 1 06MeH NpogoBOSbCTBEHHLIX TOBAapOB HaA 1EXaLLEro Ka4ecTsa He 0MyCKaeTCs.
6.2. Bo3BpaTt ToBapa HeHagsexallero Kkayecrtea

6.2.1. KnneHT MoXeT Bo3BpaTuUTb ToBap HeHaanexawlero kadectsa lNpogasuy u notpeboBaTe Bo3BpaTa
ynnavyeHHoON OeHEeXHOW CyMMbl B Te€YeHMe rapaHTUMHOIo cpoka (cpoka rogHocTh). KnueHT Takke mMoxeT
notpeboBatb 3ameHbl ToBapa HeHagnexawero kadectBa nmMbOO YCTpaHeHMSI HeOOCTaTKOB B

COOTBETCTBUM C 3akoHoaaTenbcTBoM PO.

6.2.2. B cniyyae oTkasa KnveHta ot [JoroBopa v npeabsBneHns TpeboBaHMsa 0 BO3BpaTe ynrnadyeHHou 3a
TOBap AEHEXHOW CyMMbl cornacHo n. 6.2.1. [lorosopa, cToMMocTb ToBapa noanexut Bosspaty KrnveHTty
B TeyeHune 10 paboumx OHel C MOMeHTa nonydeHus [pogaBLUOM MUCbMEHHOTO OBGOCHOBaHHOMO

3asBneHus KnuenTa.
6.3. Bo3BpaT AeHeXHbIX cpeacTB

6.3. [leHexHble cpeacTsa noanexart Bo3BpaTy TeM CrocoboMm, KOTopblit Bbin ncrnonb3osaH KnneHTom npu
onnate ToBapa (UCKMOYeHWe cOCTaBnseT onnata 4epe3 nnatéxHble TepMmuHanbl — BO3BpaT
OCYLLIECTBNAETCA B 3TUX Cryvyasix 6aHKOBCKMM NGO NOYTOBLIM MEPeBOAOM MO PEKBU3UTaM, YKa3aHHbIM
KnueHToM B 3asBneHun. Takxke No NMCbMeHHOMY 3asaBneHunio KnneHTta geHexHas cymma, ynnadeHHas 3a
3akas, MoxXeT ObiTb ydTeHa Mpu onnarte ero nocrneaylolmx 3akasos). Cpoku Bo3BpaTa AEHEXHbIX

cpencTs cocTasnAloT He MeHee 10 pabounx gHen.
6.4. Nopsigok 4encTBU NPy HapyLLeHUN NPoAaBLOM ycnosust 06 accopTumeHTe (nepecopre).

6.4.1. B cnyyae nepegadn ToBapa B HapyLleHUn ycrnoBusi 06 acCOPTUMEHTE He NPUMEHSTCA npasuna
cT. 468 TK P®.

6.4.2. B cnyyae obHapyxeHusi B 3aka3e ToBapa, He COOTBETCTBYIOLLErO 3aKka3zaHHOMY aCCOPTUMEHTY
(nepecopT), KnueHT BnpaBe nNpu nepefade 3akasa oOTkalaTbCsl OT AaHHOro Toeapa M notpeboBaTtb
3aMeHbl Ha ToBap B acCOPTUMEHTE, NPeayCMOTPEHHOM 3aka3oM, Nbo Bo3BpaTa AEHEXHbIX CpeacTB 3a

drakTnyeckn HenepenaHHbii ToBap.

6.4.3. Toeap, nepepaHHbin KnueHTy B HapyleHue ycnoBusi o6 accopTUMEHTe, MOANEXUT BO3BpaTy
Mpopaeuy. B cnyyae ecnn KnveHT npuHumaeT gadHbin Tosap, lNMpogasen BnpaBe notpeboBatb OT
KnueHTta onnatbl gaHHoro ToBapa no ueHe, yctaHoBneHHou Npogasuom ona gaHHoro Toeapa Ha Cante
Ha MoMeHT nepefaymn Toapa. Ecnu daktudeckn nepepaHHbln ToBap OTCYTCTBYET B acCOpPTUMEHTE
MpoaaBsua, npeacrtaBneHHOM Ha Cante Ha MOMEHT nepefayn ToBapa, AaHHbIM ToBap onnaynBaeTcs no

LeHe, cornacoBaHHom ¢ [NpogasLom.

6.4.4. 3ameHa ToBapa, He COOTBETCTByKLLero 3aka3dy MO aCCOPTUMEHTY, OCYLLECTBNAETCS MnyTem

0hopMIIEHNA HOBOrO 3aKkasa Mo CorflacoBaHuo CTOPoH — Npogasuom 1 KnueHTtom.

6.4.5. B cnyyae HeBO3MOXHOCTU OCYLLECTBUTbL 3ameHy ToBapa, [lpogaBsen yBegommnsieT o6 3ToMm
KnneHTa nocpeacTBoM HanpaBrieHUs COOOLLEHMSA Ha 3MNEKTPOHHbIA agpec, yKasaHHbin KrnveHToMm npu
odhopmneHnn 3akasa, a OeHeXHble CPeAcTBa, (hakTUYECKM OnradeHHble 3a HenepegaHHbin Tosap,

BO3BpaLLalTCAa B NOpSAAKe, NpegyCMOTPeHHOM n.6.4.6.

6.4.6. [leHexHble cpencTBa, onnadveHHble KnneHTom 3a dakTudeckn HenepedaHHbin Tosap, nognexar

BO3BpaTy B CPOK HE MeHee 10 pa6oql/|x OHen ¢ MoOMeHTa nony4yeHuna nMCbMeHHOro 3asaBi1eHnA KnneHta o



BO3BpaTe AEeHEXHbIX CpeacTB. BosspaT ynnaquHon 3a ToBap CyMMbl OCYLLECTBIAETCA TeM crnocobom,

KOTOpbIM Obina Npon3BeaeHa onnara.
6.5. MNopsook oencteuin Npu HapyLweHun MNpoaaBuoM YCNOBUS O KONUYECTBE.

6.5.1. MNpu nepepadve 3akasa KnuneHT obsizaH npoBepuTb KonuuyecTBo ToBapoB B 3akase. Ecnu npu
nepepave 3akasza KnveHTOM OOHapy)XeHbl pacxoXaeHus no kKonuyecTBy Toeapa B 3akase, KnueHt
00653aH B npucyTcTBUM npeactasuTens lMpogasua unv nepeBo3ydMka COCTaBUTb AKT O PacxXoXOeHun no

KOJTN4eCTBY.

6.5.2. Ecnu lMpopaesey, nepegan KnveHTy MeHblUee KonuyecTBO ToBapa, Yyem onpeneneHo 3akasom
(HepoBnoxeHue), KnveHT npu nepepadve 3akas3a BrnpaBe NPUHATL ToBap B 4acTu, COOTBETCTBYIOLLEN
3akasy, un notpeboBaTb NepedaTtb HegocTalollee konudecTBo Toeapa, Nnbo, ecnu HegocTaowmin Toap
Obin onnayeH, OTKasaTbCs OT 3akasa B 4acTu HegocTawllero Toeapa M notpeboBaTb Bo3BpaTa

OEeHEeXHbIX CpeaCTB 3a HeJoCTaoLWni TOBap.

6.5.3. lNepenaya HegocTatoLero ToBapa ocyLLEeCTBAETCA NOCPeAcTBOM ohopMrieHnst HOBOro 3akasa no
cornacoBaHuio cTopoH — lNMpoaasuom nmdo KnuneHtom, npu ycnosum npegoctaenenns KnueHtom Akta o

pacxoXaeHun, CocTaBrneHHoro B nopsake n.6.5.1.

6.5.4. B cnyyae, ecnun HegocTaowmi Toeap Obin npegBapuTenbHO onnadveH KnveHTom, ero CToumMocTb
MOXET ObITb, MO COrMMacoBaHUO CTOPOH, y4TEHA B MOCNEAyOWMX 3aKka3ax, MMbo noanexuT Bo3BpaTy B
CpoK He MeHee 10 paboumx OHEN C MOMEHTa MOMyYeHNst MUCbMEHHOTO 3asBreHus KnveHTta o Bo3BpaTte
OEHEeXHbIX cpefcTB. Bo3spaT ynnadeHHON 3a ToBap CyMMbl OCYLLECTBISIETCA TEM CrocoBOM, KOTOPbIM

Oblna npounssegeHa onnaTta.

6.5.5. B cnyyae HeBO3MOXHOCTM nepefaTtb HegocTawwmi Toeap, [Npogasel yBegomnsieT o6 3TOM
KnneHTa nocpencTtBoM HanpaBrieHUsi COOOLEHUSA Ha SMEKTPOHHBLIN agpec, ykasaHHbii KnveHTom npu
perncTpaumu, a AeHexHble cpeacTBa, (hakTUYeckn onnadveHHble 3a HegoCTatoLWMiA ToBap, BO3BpaLlatTcs

B nopsigke, NpegycMoTpeHHOM n.6.5.6.

6.5.6. [leHexHble cpeacTtBa, onnadeHHble KnneHToM 3a Hepoctawowmm ToBap, MOXeT ObiTb, Mo
COrnacoBaHU0 CTOPOH, yYTeHa B nocnegyroLlmx 3akasax, nnmbo nogrexart Bo3BpaTy B CPOK He MeHee 10
pabounx gHeN ¢ MOMEHTa NoNyYeHus MMCbMEHHOTO 3asiBneHnsa KnneHTta o Bo3BpaTte OeHEXHbIX CpeacTs,
a Tarke AKTa O pacxoXxOeHuWn Mo KONMYecTBY, COCTaBMEHHOro B nopsaake n.6.5.1. Bo3spart ynnayeHHowm

3a TOBap CyMMbI OCyUleCcTBNAeTCA TeM crnocobom, KOTOPbIM Gbina npounssegeHa onnara.

6.5.7. B cnyyae Hapywenust KnueHtom n.6.5.1 B yactu coctaBneHusa Akta, lpogasel BnpaBe oTkasaTb

KrineHTy B yOOBREeTBOPEHUM NPETEH3MN NO KONMYecTBy nepeaaHHoro Tosapa.

7. UHTennekTyanbHass COGCTBEHHOCTb

7.1. Bcsa TekcToBas MHopmMauus u rpacdmdeckue nsobpaxkeHns, ncnornb3dyemble NpogaBLom, SBNAIOTCA

cobcTBeHHOCTLIO MpoagaBua u/unm ero KOHTpareHToB.

8. NapaHTNM U OTBETCTBEHHOCTb

8.1. MNpomaBel, He HeceT OTBETCTBEHHOCTM 3a Yuiepb, MpUUMHEHHbIM KnueHTy/TpeTbM nvuam

BCleaCcTBMe HeHaaneXxawero ncnoJjib3oBaHuA TOBapOB, 3aKa3aHHbIX Y I'Ipop,aBLl,a.



8.2. I'Ipop,aBeLl, He HeCeT OTBETCTBEHHOCTU 3a coaepXaHne n (byHKLI,MOHI/IpOBaHlAe BHeLWHuXx canTos.

9. KoHhnpaeHUnanbLHOCTb U 3almTa nepcoHanbHOW uHcopmaumm

9.1. KaTeropvwl nepcoHarnbHbIX OaHHbIX KnuneHrta, uenn o6pa60T|<v|, npuHUMNDbI, crnocobbl © CPOKU
06p360TKVI nepcoHarnbHbIX OaHHbIX KnueHTa, a Takke uMHas Heobxogumas I/IHd)OpMaLI,I/IH npmeeneHbl B

NONMUTUKE KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTM, pasmeu.l,eHHon npO,El,aBLI,OM Ha COOTBETCTBYHLUMX CTpaHULUax Cawra.

10. NMpouue ycnosus
10.1. K oTHoweHnsamM Mexay KnveHTtoMm u MNpogasuom npumeHsieTcsa npaso Poccuiickon ®egepauun.

10.2. B cny4yae BO3HWKHOBEHMS1 BOMPOCOB N MPeTEH3U CO CTOPOHLI KnueHTa oH JomkeH obpaTtuTbes B
Cnyx6y no pabote c knueHTamu MNpogasua no TenedoHy unmn vyepes opmy ObpaTHon cBsA3m Ha CaiiTe.
Bce Bo3HMKaloLLlee Crnopbl CTOPOHbI OyayT cTapaTbCs pelunTb NyTemM NeperoBopoB, NP HELOCTMKEHUM
cornatueHus cnop byaeTt nepefaH Ha paccMoTpeHue B cydebHbIN opraH B COOTBETCTBUM C AEACTBYIOLLIUM

3akoHoaaTenbcTBoM PO.

10.3. NMpu3HaHWe cyaoM HegeNCTBUTENBHOCTM Kakoro-nnbo nonoXKeHnss HacTosILWero 4orosopa v npaeus

He Bne4veT 3a cobor HeAeNCTBUTENBHOCTb OCTanbHbIX MOMOXEHUN.

11. PekBu3autbl lNpoaasua

O6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «M3YMPY[».
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