AOroBoOP KYMIU-NPOOAXWU TOBAPOB

TepMUHbI

Mpopasey - O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbi0 «PybukoH [O» (OMPH 1197847230206,
MecTO dpakTudeckoro HaxoxaeHusa: 191144, r. Cankr-lMetepbypr, yn. HoBropoackas, .12, nut.A).

KnueHT - nonHocTblo AeecnocobHoe duandeckoe nuuo, pasmellatowiee 3akasbl Ha Cante, a Takke
nocpeacTBoM 3BOHKa onepaTopy [lpogaBua nubo nyTemM HanpaBfeHUst Ha 3MEeKTPOHHYI MouTy
Mpopasua cooblueHus ¢ 3aka3oMm (ganee — «3akas»), Nubo mucnonbaytolee ToBapbl, MPUOBPETEHHbIE HA
Cante, WCKNIOYMTENBHO ANA JWYHbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXO, HEe CBSA3aHHbIX C

ocyulecTBneHnemM npegnpuHnMmarTen bCKOW OEeATENbHOCTMU.

CanT — COBOKYMHOCTb rpadpuyeckmx U MHPOPMaLMOHHBIX MaTepuanos, a Takke nporpamm ans 3BM wm
6a3 pgaHHbIX, obecneuvBalOWMX WX [OOCTYNHOCTb B CETU WHTEPHET MO CeTeBOMY afpecy:

https://kulinariya.shalyapinspb.ru/

Ha Cante nybnukyetca uHdopmauua o ToBapax, npeanaraemble [lpogaBuom KnueHtam Aans
ochopmMmneHnst 3akas3oB, UX KOnuyecTBe, CTOMMOCTM, a Takke YCNoBusa onnaTbl U AOCTaBkM 3akasos
Knuentam. [NpopaBel, BnpaBe B OAHOCTOPOHHEM MOPSOKE BHOCUTb W3MEHEHWST B MHOpMauuto,

yKasaHHyto Ha CawnTte, B TOM YnCne B YacTWM U3MEHEHUSA CTOMMOCTU TOBapOB.

ToBap - 00bEKT MaTepuanbHOTrO MUpa, HE U3bSTHLIN U3 FpaxgaHCKoro obopoTa W npeacTaBneHHbIA K

npogaxe Ha Canre.

3akas - JomkHbiM 00pa3oM odopMIieHHbIM 3anpoc KnueHTa Ha [OCTaBKy MO yKasaHHOMY agpecy
nepeyHs ToBapoB, BblOpaHHbIXx Ha CalTe uNM ykasaHHbIX B 3anpoce, HanpaeneHHoMm [lpogaBuy B
NMUCbMEHHOM BWAE MO 3MEKTPOHHOM MnoudTe, TenedoHy, dakcy WUnnM MHbIM COrfacoBaHHbIM CTOPOHAMW

cnocobom.

Cnyxb6a poctaBku — coTpygHuk (-u) MNMpogasua, ocywecTtenswowmn (-me) goctaeky 3akasoB KnueHtam,
onepartop YCnyr aKcrnpecc-noyTbl NMMbo MHOe TPeTbe NULIO, OKasbiBawllee no goroeopy ¢ lNpogasBLom

ycnyrv no goctaske 3aka3oB KnveHTtam.

BHewHuMn cant- cant B rnobanbHoM ceTu WHTepHeT, ccbiflka Ha KOTOpbIM pasMelleHa Ha

Cawre lNpogasua.

1. O6Wwume nonoxeHus
1.1. CanT agMMHUCTPUPYETCS 0BLLIECTBOM C OFrpaHNYEHHON OTBETCTBEHHOCTLIO «PyOuKoH [O».

1.2. 3akasbiBas ToBapbl Yepe3 Cant, KnneHT cornawaeTcs ¢ yCnoBMsMU HacTOSLLEro JOKYMeHTa (ganee
— «[loroBop>»), N3NOXEHHBIMU HNXE.

1.3. OoroBop, a Takke uHdopmauus o Toape, npeacrtaBneHHass Ha Cante, sBNATCA NyGnmnyHON

ocbepTon B COOTBETCTBUMN CO CT. 435 n 4. 2 c1. 437 TK PO.

1.4. K oTHoweHuam mexay KnneHtom u MNpoaasLom npuMmeHstoTes nonoxeHusa [paxaaHckoro Kogekca
P® o posHmyHon kynne-npogaxe (§ 2 rmasa 30), 3akoHa P® "O sawwmte npaB notpebutenen” ot

07.02.1992 Ne 2300-1, a TakKe N UHble NPaBOBbLIE aKTbl, MPUHATbLIE B COOTBETCTBUN C HAMM.



1.5. I'Ipop,aBeLl, ocTaBnseT 3a cobon npaBo BHOCUTb U3SMEHEHUNA B HacTosALWNI ,D,OI'OBOp, B CBA3MN C 4YEM

Knnent 06;|3yeTc;| perynapHo oTcriexmBaTtb USMEHEHUA B D,orosope, pasmeLlleHHOM Ha Carnite.

1.6. KnueHT nonHocTbio M 6e30roBOpoYHO NMpUHMMAaET ycroBust [loroBopa B MOMEHT HaXKaTusi KHOMKU
"OdhopMuTb 3aka3" Ha cooTBeTCTBylOLWEN cTpaHuue Canta nubo nopteepxpas odopmiieHne 3akasa

WHbIM 0Gpa3oMm.

2. Peructpauus Ha Cante

2.1. [Ona odopmneHus 3akasa 4vepe3 Caint KnueHTy He TpebyeTca obssaTenbHasi perncrpaumsi Ha

Canre.

2.2. I'Ipop.aBeu, He HeCceT OTBEeTCTBEeHHOCTUM 3a TOYHOCTb U NpaBUITbHOCTb I/IH(*)OpMaLI.I/II/I,

npepoctaensemon KnueHtom npu pernctpaumm Ha Cainte, a Takke npu odopmneHum 3akasa.

3. OchopmneHune n cpoku BbiNONHEHUA 3aKka3a

3.1. 3aka3 KnveHTta moxeT 6bITb 0hopMneH criegyowmmm cnocobamm: NpUHAT MO 3NEKTPOHHOW MouyTe,
NPUHAT NyTEM 3BOHKa onepatopy no TenedoHy, ykasaHHOMy Ha Cawnte, nnn odopmneH KnueHtom
camocTtoATenbHO Ha Cante. VHble cnocobbl nepegayn mMHGopMauum OonyckakTcs MO COrnacoBaHuUio

CT1opoH. 3akasbl npuHumatoTes B nepmog ¢ 10.00 4. go 22.00 4. N0 MOCKOBCKOMY BPEMEHM.

3.2. MNpwn opopmneHnn 3akasa KnmeHT gomkeH ykasaTb CrieayoLLyo MHPopMaLumio;

. HanmeHoBaHue 1 konu4ecTBo npuobpetaemoro ToBapa;
o Wmsa KnneHTa;

. Appec gocraekm 3akasa;

. KoHTakTHbI TenedoH;

. OneKTPOoHHbIN agpec (agpec SMEKTPOHHOM NOYThI);

. Homep ANCKOHTHOM KapTbl (€CNY NPUMEHNMO).

3.3. B npouecce odopmnenns 3akasa [Npogasel npepoctaenseT KnueHTy MNOmHyt M OOCTOBEPHYH

MHpopmaumo o cnocobax onnaTtbl U 4OCTaBKM 3akasa.

3.4. Ecnn Ha cknage y [llpogaBua oTCyTCTBYET HeobOxoOAuMOe KONMMYecTBO 3akasdaHHoro ToBapa,
MpopaeeL, vMHdopmupyeT o6 aTtom KnveHTa nocpeacTBOM HanpaBfeHWs 3NEeKTPOHHOIO COOOLLEHus.
CoobLeHre HanpaenseTcs MO 3NEKTPOHHOMY agpecy, ykasaHHoMy npu odopmrieHnn 3akasa. KnveHt
BrpaBe COrnacuTbCs NPUHATL ToBap B KonudecTBe, umerowemcss B Hanuuuum y [lpogaBsua, nunbo
aHHYNUpOBaTb AaHHy nosuuyuto Toeapa m3 3akasa. B cnyyae Henony4veHus otBeta KnneHta B TedeHune

7 pabounx gHen MNpogasel, ocTaBnseT 3a cobov NpaBo aHHYNMPOBaTh AaHHbLIN ToBap u3 3akasa.

3.4.1. Tlpogaseu BnpaeBe aHHynuMpoBaTb 3akasbl KnueHTa, NoO KOTOpPbIM He yKa3aHbl [OaHHble,
Heobxoammble Ans ces3u ¢ KnueHtom, w/wnm He nocTynuna onnarta 3a 3aka3 B TeyeHue 2 pabounx

OHen.

3.4.2. lNpopnaeey, BrnpaBe OTKasaTb B 3akmno4veHun [oroBopa u odopmneHmn 3akasa, ecnn KnueHTt He

yKasan HeobxoaMMble B COOTBETCTBUMN C HACTOSILLIM A0roBopom gaHHbIe.

3.5. Oxngaembin cpok focTaBku ToBapa ykasbiBaeTcs Ha CanTe pasgene «[octaBkay.



3.6. Bce MHdopMaLMOHHbIE MaTepuansl, NpeacTaeneHHble Ha CailTe, HOCAT CNPaBOYHbLIA XapaKkTep U He
MOTyT B MOMHOW Mepe NnepefasBaTb JOCTOBEPHYIO MHGOPMaLMI0 O CBOMCTBAX U XapakTepucTukax Tosapa,
BKMOYas LBeTa, pa3mepbl M opmbl. B crnyyae Bo3HMKHOBeHMsi y KnneHTa BOMpPOCOB, KacakoLUXcs
CBOWCTB M XxapakTepucTuk ToBapa, neped odopMneHvem 3akasa, KnveHT gomkeH obpatutbcsa K

MpopasLy.

3.7. B cnyyae OTCyTCTBMS 3aka3aHHbIX TOBapoB, B TOM 4YuUCre MO MNpuUYMHaM, He 3aBUCALLUM OT
Mpopaeua, MNpogaeel, BnpaBe aHHYNMPOBaTb yKas3aHHbIA Toap M3 3akasa KnueHta u yBegomuTb 06
aToM KnuneHTa nyTem HanpaBreHUs 3MNEeKTPOHHOro coollweHnss no agpecy (Homepy TenedoHa),

yKazaHHOMY Mpuv ochopMIieHnn 3akasa.

3.8. B cnyyae aHHyn“poBaHUs MOSIHOCTBIO NGO 4YacCTMYHO MpedonnaYeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3BpalLaeTcs KnveHTy Tem cnocoGom, koTopbiM ToBap Gbin npegonnade,
nnbo, no cornacoBaHuio ¢ KnueHToM, oTcyTCTBylOLWMIA ToBap MOXeT ObiTb 3aMeHEeH Ha paBHOLIEHHBbIN.

Cpok Bo3BpaTa feHeXHbIX CpeacTB cocTaBnsieT He MeHee 10 pabounx gHeN.

4. NocTaBKa
4.1. Cnocobbl gocTaBkM ToBapa ykasaHbl Ha CanTe.
4.2. Tepputopus goctaBku ToBapa MOXeT BbITb orpaHmMdeHa no pelueHuto Npoagasua.

4.3. lpogaeel NpUNoOXKT BCE ycunusa ans cobniogeHus CPOKOB OOCTaBKM, YkasdaHHbiX Ha Cante,
3a0epXKkn B A0CTaBke BO3MOXHbI BBMAOY HernpeaBuaeHHbIX 06CTOSATENbCTB, NPOU3oLWeaLnX He No BUHE

Mpoaasua.

4.4. Puck cnyyanHon rmbenun unu crniydamHoro noppexaeHunst Topapa nepexogut k KnneHty ¢ MomeHTa
nepenadn emy 3akasa/npocTaBneHus nonyvatenem 3akasa nognucy B AOKYMEHTaX, NOATBEPXKAAOLLMX
poctaBky 3akasza. B cnyyae HepmoctaBkm 3akasa [lpogaBey Bo3mewaer KrnMeHTy CTOMMOCTb
npegonnaveHHoro KnueHtom 3akas3a M [OCTaBKM Mocrne NonyvYeHus noaTBepXAeHMs yTpaTbl 3akasa ot

Cnyx6bl gocTaBku.

4.5. CToMMOCTb [OOCTaBKM Kadoro 3akasa paccyuTbiBaeTCcs MHAMBUAYanbHO, UCXOoOs W3 ero Beca,

agpeca v cnocoba A4oCTaBKW, CyMMbl 3aKkasa U ykasblBaeTcs Ha nocnegHeM atane oopmMreHns 3akasa.

BecnnaTHasi gocTaBKka OCYLLECTBNSIETCH B Crydvasix, ykasaHHbIX B pasgene Caita noa HasBaHuWem

«YCroBusi 4OCTaBKN».
4.6. NMpun goctaske 3akas Bpy4yaetcsa KnneHty nnbo nuuy, ykazaHHOMY B kayecTBe nonyvartens 3akasa.

4.6.1. KnueHt, odopmmBwmn 3aka3, 0b6s3aH NpucCyTCTBOBATb MO adpecy OOCTaBKM AN MOny4YeHus
3akasa, a Takke obecneuntb NpuHATME M onnaTy Toeapa npu ero [JocTtaeke. B cnyyae otcyTtctBuMA
KnveHTa no agpecy AOCTaBKM, a paBHO Kak B Cly4Yae HEBO3MOXHOCTW BpyyeHus ToBapa KnueHTy no
npyvyMHaM, BO3HWKLLIMM B pesynbraTte Aenctsuii/6esnenctBust KnveHta, a paBHO Kak B Crydae oTkasa
KnueHta oT npuHATMA ToBapa (3a wckmyeHvem ToBapa HeHagnexawero kadyectBa WM He
COOTBETCTBYOLLEro ycroBusamM odopmreHHoro KnveHtom 3akasa npu  cobnogeHun  yCrnoBui,
NPefyCMOTPEHHbIX HacToswum [oroBopom), no uctedeHnn 10 MuHyT oxuganus KnueHT cuutaetcs
OTKa3aBLUMMCS OT UCMOMHEHUs1 HacToswero [lJoroBopa, Npy 3TOM AEHEXHble CPEACTBa, yNnayeHHble 3a



TOBap n 0OCTaBKy KnneHTtowm, HanpaBnAlwTCA Ha BO3MeELleHUe pacxonoB I'Ipo,u,aBLl,a n He noanexar

Bo3BpaTy KnueHry.

4.7. Bo nsbexaHve cny4yaeB MOLLUEHHWYECTBA, a TakkKe ANs BbINOMHEHWS B3ATbIX Ha cebst 06a3aTenbCTB
B n. 4.6 npun Bpy4eHUn npegonnaveHHoro 3akasa NuUo, OCyLLeCTBrsOLWee AOCTaBKy 3akasa, BripaBe
3aTpeboBaTb [OOKYMEHT, YyAOCTOBepswoWwmMiA nuyHocTb KnneHTa, a Takke ykasaTb Tun M HOMep
npegoctaBneHHoro KnueHTom OokymMeHTa Ha keBuTaHumuM K 3akasy. [lpogaBsen rapaHTupyeT
KOHMAEHLMANbHOCTb U 3aLLMTy NepcoHanbHon nHpopmauum KnveHTta B cOOTBETCTBUM C TpeboBaHUSIMM

3akoHofaTtenbcTBa Poccuickon egepaumm.

4.8. MNpwn nepenadye 3akasa KnveHT JOmKeH MpoOBEpUTbL BHELIHWIA BUAO U yNakoBKy 3akasa, KonmMyecTBo

ToBapa B 3akase, KOMMNMEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBeeHHble Npoaasuom anga nonyvyeHusa 3akasa KnneHToMm, orpaHudeHbl U onpeaensaoTcs

HacTodALWnm ﬂ,OFOBOpOM 1 npasunamMmu CJ'Iy)K6bI AOCTaBKWU.

4.10. HenonyyeHne 3akasa B yka3aHHble B HacTosiLem [loroBope Cpoku cumtaeTca otTka3om KnueHTta ot
[oroBopa Kynnu-npogaxm M SBnseTcs OCHOBaHMEM Ans aHHynupoBaHua 3akasa [lpogasuom. Ecnu

Henony4yeHHbIN 3aka3 6bin npegonnadeH, AeHexHble cpeacTsa KnveHTy He BO3BpaLLaloTCs.

5. Onnara ToBapa

5.1. Uena Toeapa ykasbiBaeTcs Ha Canmte nubo coobuiaetca onepatopom [lpogasua. B cnyvae
HEBEPHOro yKasaHus LeHbl 3aka3aHHoro KnuneHtom ToBapa, [Mpogasen, npu nepBon BO3MOXHOCTU
nHpopmmpyetr o6 3Tom KnmeHta aOns noatBepxaeHws 3akasza Mo  UCNpaBfeHHOW LeHe nubo
aHHynupoBaHunst 3akas3a. [lpy HEBO3MOXHOCTU cBsizaTbCs C KnneHToM aaHHbIM 3akas cumTaeTcs
aHHynupoBaHHbIM. Ecnn 3aka3 6bin onnaveH, lNMpogasel Bos3BpallaeT KnveHTy onnadeHHyto 3a 3akas

CyMMy B nopsigke, npegycmMoTpeHHom n. 3.8 [loroeopa.

5.2. LleHa ToBapa MoxeT ObITb M3meHeHa [lpogaBUOM B OAHOCTOPOHHEM nopsgke. LleHa Tosapa
ykasblBaeTCsA Ha nocnegHem atane odopmneHns 3akasa n OeicTBUTENbHA Ha MOMEHT HaXkaTusi KHOMKM
"OnnatuTb 3aka3" NnnMbo opopmnenns 3akasa MHbIM obpasom. [Npu 3TOM LieHa Ha 3akasdaHHbI KnueHTom

ToBap M3MEHEHWIO He NOANEXMWT.
5.3. Cnocobbl onnatel ToBapa yka3aHbl Ha Caite.

5.4. TpopaBel BripaBe npenocTaBnAaTb KnveHTy ckugkn Ha ToBap M ycTaHaBnmMBaTb MNporpammy
GoHycoB. Bugbl ckvpgok, OOHYCOB, MOPSAOK M YCNOBUS HAYMCNEHUs ykasdaHbl Ha Caiite n MoryT ObiTb

n3MeHeHbl MpoaaBLOM B OAHOCTOPOHHEM NOPSAKE.

5.5. MNpogaeeL, BNpaBe yCTaHaBNMBaTb CKMAKU B LENSAX NPOABWXKEHUSA TOro nmbo MHOoro cnocoba onnathbl
unun poctaeskn Toeapa. lNpyn stom [lpogaBel MOXeT orpaHudMBaTb YCMOBUS OEWCTBUA CKMOOK, B

HYaCTHOCTUN, MakCuMmalribHO BO3MOXHYO CKMOKY Ha TOBapbl.

6. YcnoBusi Bo3Bpara
6.1. Bo3BpaT ToBapa Hagnexawlero KayecTtBa
6.1.1. Bo3BpaT 1 06MeH NpogoBOSIbCTBEHHLIX TOBApOB HAA 1EXALLErO Ka4ecTBa He A0MYCKAETCs.

6.2. Bo3BpaTt ToBapa HeHagexallero Kkayecrtasa



6.2.1. KnneHT MoXeT Bo3BpaTuUTb ToBap HeHaanexawlero kadectsa lNpogasuy u notpeboBaTk Bo3BpaTa
ynrayeHHON AEHEXHOW CyMMbl B TEYEHME rapaHTUIHOIO Cpoka (Cpoka rogHocTh). KnneHT Takke MoxeT
notpeboBatb 3ameHbl ToBapa HeHagnexawero kadectBa MO0 YCTpaHEHMSI HEOOCTAaTKOB B

COOTBETCTBUM C 3aKoHoAaTenbcTeom PO.

6.2.2. B cniyyae oTkasa KnveHTa ot [JoroBopa 1 npegbsBneHns TpeboBaHMsa 0 BO3BpaTe ynrnadyeHHou 3a
TOBap AEHEXHOW CyMMbl cornacHo . 6.2.1. [lorosBopa, CTOMMOCTb ToBapa noanexut sosspaty KrnveHTty
B TeyeHue 10 paboumx gHel C MOMeHTa nonydeHus [pogaBLUOM MUCbMEHHOTO OBGOCHOBaHHOMO

3asaBneHus KnuenTa.
6.3. Bo3BpaT AeHeXHbIX cpeacTB

6.3. [leHexHble cpeacTsa noanexart Bo3BpaTy TeM crocoboMm, KOTopblit Bbin ncnonb3oBaH KnneHTom npu
onnate ToBapa (UCKMOYeHWe CcOCTaBNsAeT onnata 4epe3 nnaTtéxHble TepMmuHanbl — BO3BpaT
OCYLLIECTBNAETCA B 3TUX Cryvyasx 6aHKOBCKMM NGO NOYTOBLIM MEepeBOAOM MO PEKBU3UTAM, YKa3aHHbIM
KnueHToM B 3asBneHun. Takxke No NUCbMeHHOMY 3asaBneHunio KnneHTta geHexHas cymma, ynnadeHHas 3a
3akas, MoxeT ObITb ydTeHa Mpu onnarte ero nocrneayloLlmx 3akasos). Cpoku Bo3BpaTa AeHEXHbIX

cpencTs cocTasnsAloT He MeHee 10 pabounx gHen.
6.4. MNopsaok AerCTBUIA NPY HapyLLIEeHUN NpoaaBLIOM YCroBust 06 accopTumeHTe (nepecopTe).

6.4.1. B cnyyae nepegauyn ToBapa B HapyLleHUN yCnoBust 06 acCOpTUMEHTE He NPUMEHSTCS npasuna
cT. 468 TK P®.

6.4.2. B cnyyae obHapyxeHunsi B 3aka3e ToBapa, He COOTBETCTBYIOLLErO 3aKka3aHHOMY aCCOPTUMEHTY
(nepecopT), KnueHT BnpaBe nNpu nepefade 3akasa oOTka3aTbCsl OT AaHHOro Toeapa M notpeboBaTtb
3aMeHbl Ha ToBap B acCOPTUMEHTE, NpeayCMOTPEHHOM 3aka3oM, NMbo Bo3BpaTa AEHEXHbIX CpeAcTB 3a

drakTMyeckn HenepenaHHbii ToBap.

6.4.3. Toeap, nepepaHHbin KnueHTy B HapylweHue ycnoBusi o6 accopTUMEHTe, MOANEXUT BO3BpaTy
MpogaBuy. B cnyyae ecnu KnuneHT npuHumaeT gaHHbin ToBap, lNMpopaBey BrnpaBe notpeboBaTb OT
KnneHTa onnatbl gaHHoro ToBapa no ueHe, yctaHoBneHHou Npogasuom ansg gaHHoro Toeapa Ha Cante
Ha MOMeHT nepefadm Toapa. Ecnu dpaktudeckn nepegaHHbin ToBap OTCYTCTBYET B aCCOPTUMEHTE
MpoaaBsua, npeacrtaBneHHOM Ha Cante Ha MOMEHT nepefayn ToBapa, AaHHbIM ToBap onnaynBaeTcs no

LeHe, cornacoBaHHom ¢ [NpogasLom.

6.4.4. 3ameHa TOBapa, He COOTBETCTByWLlero 3aka3dy MO aCCOPTUMEHTY, OCYLLECTBMAETCS MnyTem

0ohopMIIeHNa HOBOrO 3akasa Mo CorflacoBaHuo CTOpPoH — Npogasuom 1 KnueHTtom.

6.4.5. B cnyyae HeBO3MOXHOCTU OCYLLECTBUTbL 3ameHy ToBapa, [lpogaBsen yBegommnsieT o6 3ToM
KnveHTa nocpeacTBOM HanpaBrieHUs COOOLLEHMS Ha 3MNEKTPOHHbIA agpec, yKasaHHbin KrnveHToMm npu
odopmneHnn 3akasa, a AeHeXHble CpeAacTBa, (pakTUYecKM onnadeHHble 3a HenepegaHHbld Toeap,

BO3BpaLLaTCAa B NOpSAAKe, NpegyCMOTPeHHOM M.6.4.6.

6.4.6. [leHexHble cpencTsBa, onnayvyeHHble KnneHToMm 3a dakTudeckn HenepedaHHblin Tosap, nognexart
BO3BpaTy B CPOK He MeHee 10 paboyunx gHEN ¢ MOMEHTa Nosy4YeHnsa NMMCbMEHHOro 3asBneHus KnueHTa o
BO3BpaTe AEHEXHbIX cpeAcTB. Bo3BpaT ynnadeHHoOW 3a TOBap CyMMbl OCYLLECTBSAETCS TeEM CNocodom,

KOTOPbIM Obina npon3seaeHa onnarta.

6.5. MNopsaook gencteuin Npu HapyLweHun NpoaaBuoM YCNOBUS O KONUYECTBE.



6.5.1. MNMpu nepepaye 3akasza KnueHT obsizaH npoBepuTb konmdecTBo ToeapoB B 3akase. Ecnu npwu
nepepave 3akasza KnveHTOM OOHapyXXeHbl pacxoXaeHus Mo KonuyecTBy Toeapa B 3akase, KnueHt
06sa3aH B npucyTcTBuM npeactasutens lNMpogaBua nnym nepeBo3ynka cocTaBUTb AKT O pacxoXgeHun no

KOJTM4ecCTBY.

6.5.2. Ecnu lMNpopasey nepegan KnueHTy MeHbluee KOnuMyecTBOo ToBapa, Yyem onpegeneHo 3akasom
(HepoBnoxeHune), KnueHT npu nepepadve 3akasa BrpaBe NpuHATL ToBap B 4acTW, COOTBETCTBYHOLLEN
3akasy, n notpeboBaTb nNepeaaTb HegocTalolee konuiecTso Toeapa, nNMbo, ecnu HegocTaloLwmin ToBap
ObIn onnayeH, oTka3aTbCA OT 3aka3a B 4acTu HepocTarolwero Tosapa u noTpeboBaTb Bo3BpaTa

OEeHEeXHbIX CpeaCTB 3a HeJoCTaoLWni TOBap.

6.5.3. lNepenaya HegocTatoLero ToBapa ocyLLEeCTBSAETCA NOCPeACTBOM ohopMrieHnst HOBOro 3akasa no
cornacoBaHuto cTopoH — Npoaasuom nubo KnueHtom, npu ycnoesumn npegoctaenexHms KnneHtom Akta o

pacxoXaeHuu, CocTaBrneHHoro B nopsake n.6.5.1.

6.5.4. B cny4ae, ecnu HegocTaowun Toeap 6bin npegBapuTensbHO onnadeH KnveHToM, ero CToMmMocTb
MOXET ObITb, MO COrNacoBaHWMIO CTOPOH, y4TEHA B MOCMeaylLWwmux 3akasax, nmbo noanexut Bo3BpaTty B
Cpok He MeHee 10 pabouunx AHer ¢ MOMEHTa NOMyYeHUs NMMCbMEHHOro 3asaBrneHusa KnueHta o BosBpaTte
OEHexXHbIX cpeacTs. Bo3epaT ynnayeHHOM 3a TOBap CyMMbl OCYLLECTBSAETCA TeM CNOCOBOM, KOTOPbIM

Oblna npounsseneHa onnaTa.

6.5.5. B cnyyae HeBO3MOXHOCTM nepefaTtb HegocTawwmi Toeap, [Npogasel yBegomnsieT o6 3TOM
KrnneHTa nocpencTtBoM HanpaBrieHUst COOOLEHUSA Ha SMEKTPOHHBLIN agpec, ykasaHHbii KniveHTom npu
perncTpaumu, a AeHexHble cpeacTBa, (hakTUYeckn onnadvyeHHble 3a HegoCTaloLWMiA ToBap, BO3BpaLlalTcs

B nopsigke, NpegycMoTpeHHoM n.6.5.6.

6.5.6. [leHexHble cpeacTtBa, onnadyeHHble KnneHToM 3a HepocTawowmnm ToBap, MOXeT ObiTb, Mo
COrmnacoBaHMO CTOPOH, YYTEHa B NOCMeayrLwmx 3akasax, nmbo noanexar Bo3BpaTy B CPoOK He MeHee 10
pabounx AHEN C MOMEHTa NoryyYeHuss MMCbMEHHOrOo 3asiBneHns KnueHTa o Bo3BpaTte OeHEXHbIX CPEACTB,
a Takke AKTa O pacxoXaeHuu no KOfmM4ecTBy, COCTaBIIEHHOrO B nopsigke n.6.5.1. Bo3epart ynnaveHHon

3a TOBap CyMMbl OCYLLIECTBISIETCA TeM criocobom, KoTopbim Bbina npon3BeaeHa onnaTa.

6.5.7. B cnyyae Hapywenus KnueHtom n.6.5.1 B yactu coctaBneHusa Akta, lpogasel BnpaBe oTkasaTb

KrineHTy B yOOBRNEeTBOPEHMM NPETEH3MN NO KONNYecTBy nepeaaHHoro Tosapa.

7. UHTennekTyanbHass cCOGCTBEHHOCTb

7.1. Bcsa TekcToBas MHopmauus u rpacdmdeckue nsobpaxeHus, ncnornb3dyemole lNpogaBLom, SBNAIOTCA

cobcTBeHHOCTbIO MpoaaBua u/unm ero KOHTpareHToB.

8. NapaHTNM U OTBETCTBEHHOCTb

8.1. TllpogaBel, He HeceT OTBETCTBEHHOCTM 3a yuwepb, MpUYMHEHHbIM KrMeHTy/TpeTbuMm rnuvuam

BCNeACTBME HEHaAMeXallero ncnonb3oBaHns ToBapos, 3aka3aHHbIX Y Mpoaasua.

8.2. lNpopaseL, He HeceT OTBETCTBEHHOCTU 3a cofepXaHue 1 yHKUNMOHNpOoBaHWe BHeLHNX canlToB.

9. KoHdhmaeHLUManbLHOCTb U 3alWMTa NepcoHanbHON MHdopMauumn



9.1. KaTteropuv nepcoHanbHbIX AaHHbiX KnueHta, uenu o6paboTku, MpuHUMMLI, CMOCODObI M CPOKU
06paboTkn nepcoHanbHbIX AaHHbIX KrnneHTa, a Takke uHas Heobxogumas uHdopmauus npyvBeaeHbl B
nonuTrKe KoHmaeHUmManbHOCTH, pasMelleHHon NpoaaBLOM Ha COOTBETCTBYOLWUX cTpaHuuax CawTa.
10. NMpouue ycnosus

10.1. K oTHoweHunsaM Mexagy KnveHTtoMm u MNpogasuom npuMmeHsieTcsa npaso Poccuiickon ®egepauun.

10.2. B cnyyae BO3HWKHOBEHMSI BOMPOCOB N MPETEH3UA CO CTOPOHLI KnueHTa oH JomkeH obpaTtuTbes B
Cnyx6y no pabote c knueHTamu MNpogasua no TenedoHy unmn vyepes opmy ObpaTHon cBsA3m Ha CaiTe.
Bce Bo3HMKaloLLlee Cnopbl CTOPOHbI OyayT cTapaTbCst pelwunTb NyTemM NeperoBopoB, NP HELOCTMKEHUM
cornatueHus cnop byaeTt nepefaH Ha paccMoTpeHue B cydebHbIN opraH B COOTBETCTBUM C AEACTBYIOLLIUM

3aKkoHoaaTenbcTBoM PO.

10.3. an3HaHMe cyaom He4enCTBUTENbHOCTYN Kakoro-nmbo noroxeHus HacTodLero goroeopa u npasun

He BreYyeT 3a cobol HeaenCTBUTENBbHOCTb OCTarbHbIX MOMNOXEHWIA.
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