AOroBOP KYNMJIU-NPOOAXXN TOBAPOB
TepMUHBI
Mpopasew - OObwecTtBO c orpaHuyYeHHoN OTBETCTBEHHOCTbIO «Penagpom»
(OrPH 1027812405180, mecto HaxoxgeHua 197738, Cankrt-letepbypr, n. PenuHo, yn.
HaropHas, a. 1, nut. «A»).
KnueHT - nonHocTelo geecnocobHoe msnyeckoe nuuo, pasmeldarowlee 3akasbl Ha Cainte, a
TaKke nocpeacTBoM 3BOHKa onepatopy lMpogasua nMbo nyTem HanpaBfeHUs Ha ANEKTPOHHYHO
nouTy lNpogaBua coobuieHns ¢ 3aka3oMm (ganee - «3akasdy»), nnbo ucnonbayowee Tosapsbl,
npuobpeTeHHble Ha CanTe, UCKNIYNUTENBHO A8 NMUYHbBIX, CEMENHbIX, AOMALLHNX N UHbIX HYXA,
He CBA3aHHbIX C OCYLLEeCTBEHMeM NpeanpuHMMaTenbCkon 4eaTeNbHOCTY.
CanT - COBOKYMHOCTb rpacdhnyecknx n MHPOpMaLMOHHbIX MaTepmarnos, a Takke nporpamMmm ans
OBM un 6a3 gaHHbIX, obecneunBatomnx X AOCTYNHOCTb B CETU VIHTEpHET No ceTeBOMY aapecy:
https://kulinariya.shalyapinspb.ru/.
Ha Cante nybnukyetcs nHcpopmaums o ToBapax, npeanaraembie lNpogasuom Knuentam ans
ocdhopmrieHnss 3akas3oB, MX KONMYecTBe, CTOMMOCTW, a Takke YCrnoBMSA oOnnaTtbl U AOCTaBKU
3akaszoB KnueHtam. [pogasel BrnpaBe B OAHOCTOPOHHEM MNOPSAKE BHOCUTb U3MEHEHUS B
MHpOopMaLMIO, yKaszaHHy Ha CanTte, B TOM YMCie B YaCTU N3MEHEHUSI CTOMMOCTU ToBapoB.
ToBap - 00ObekT MaTepuanbHOrO MUpa, He W3bATBHIA M3 rpaxgaHckoro obopoTta wu
npegcTaBneHHbIN K npogaxe Ha Cante.
3akas - JormkHbIM 06pa3om ohopMIIEHHLIN 3anpoc KnneHTa Ha 4OCTaBKy Mo yKka3aHHOMY agpecy
nepeyHs ToBapoB, BbibpaHHbIX Ha CanTe unu ykasaHHbIX B 3anpoce, HanpaeneHHom Mpoaasuy
B MUCbMEHHOM BMAE MO 3NEKTPOHHOW noyTe, TenedoHy, dakcy unu MHbIM COrnacoBaHHbLIM
CTOpOHamMK crnocobom.
Cnyx6a poctaBku - coTpygHuk (-u) lMNMpogasua, ocyuwecTBnsawwmn (-1me) gocTtaBky 3akas3oB
KnueHTam, onepaTop ycnyr a3kcnpecc-noytbl MO0 MHOE TpeTbe nuuo, OKasblBawouwee Mo
aorosopy ¢ Npogasuom ycnyrn no goctaeke 3akasos KniveHTtam.
BHewHun canT - cant B rmobanbHon ceTn VIHTEPHET, CCbifka Ha KOTOPbIN pa3MellieHa Ha CanTte

lNpoaasua.

1. O6wme nonoxeHus

1.1. Cawnt agmuHucTpupyetca oOLLIEeCTBOM C OrpaHMYeHHOW OTBETCTBEHHOCTbIO
«Penagpomy.

1.2. 3akasbiBagd ToBapbl Yepe3 CanT, KnneHT cornawaeTcsi C yCrnoBUAMMN HACTOSLLENO
AOKyMeHTa (ganee - «[JoroBop»), N3NIOXXEHHLIMU HUXE.

1.3. [oroBsop, a Takke nHgdopmauuna o ToBape, npeacrasneHHasn Ha Canrte, ABnaOTCA
ny6nu4HoM ohepTomn B COOTBETCTBUM CO CT. 435 n u. 2 cT. 437 TK PO.

1.4. K otHoweHuam mexgy KnveHtom u [MpogaBuOM MNPUMEHSAIOTCA MOMNOXEHUN

MpaxkgaHckoro Kogekca P® o posHuyHon kynne-npogaxe (§ 2 rmaea 30), 3akoHa P® «O sawunte
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npas notpebutenen» ot 07.02.1992 Ne 2300-1, a Takke WHblE€ NPaBOBbLIE aKTbl, NMPUHATLIE B
COOTBETCTBMMN C HUMM.

1.5. TllpopaBel ocTaBnsieT 3a coboM MNpaBO BHOCUTb W3MEHEHMSI B HACTOSALLMIA
[oroBop, B cBsA3n ¢ Yem KnneHT ob6a3yeTcst perynspHo oTcrnexmnBatb M3aMeHeHusi B [Joroeope,
pasmelleHHoM Ha CanTe.

1.6. KnueHT nomnHOCTb M 6GEe30roBOPOYHO MpUHMMAET ycroBusa [JoroBopa B MOMEHT
HaXkaTus KHOMKM «OopMUTb 3aKkas» Ha COOTBETCTBYIOLLIEN cTpaHuue Canta nmbo nogTeepaas

odopmMneHune 3akasa MHbIM 00pa3oM.

2. Peructpauusa Ha Caunte

2.1. [Ons odopmneHua 3aka3a yepe3 Caunt KnueHTy He TpebyeTtcs obsasaTtenbHas
permcTtpaums Ha CanTe.

2.2. TlpopaBey He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb W MNPaBUIBHOCTb
WHpopmaumm, npegoctaBnsemMon KnueHTom npu peructpauum Ha Cante, a Takke nNpu

othopmneHmmn 3akasa.

3. OchopmneHue n cpoku BbINonHeHUAa 3akasa

3.1. 3akas KnueHTta MmoxeT 6biTb 0hOpMIEH crnegylwmMmmn cnocobamm: MpUHAT No
9NEKTPOHHOW NoYTe, NPUHAT NyTEM 3BOHKa onepartopy no TenedoHy, ykazaHHoMy Ha Cante, unu
odopmneH KnmneHtom camoctoatenbHo Ha Cante. VHble cnocobbl nepedayn mHdopmauum
gonyckatotcs no cornacosaHunio CTopoH. 3akasbl npuHuMatotesa B nepuog ¢ 10.00 y. go 22.00 u.
MO MOCKOBCKOMY BPEMEHM.

3.2.  [pwn ocdopmneHmn 3akasa KnneHT JOMmMKEH yKasaTb cnegyloLwyo MHpopmaumio:

o HanmeHoBaHme 1 konn4ecTBo nprnobpeTtaemoro Toeapa;
° Nma KnueHTa;

° Anpec poctaBku 3akasa;

° KoHTakTHbIN TenedoH;

o OnNeKTPOHHbIV agpec (agpec aNeKTPOHHON NOYThI);

o Homep AVMCKOHTHOW KapTbl (€CNN NPUMEHMMO).

3.3. B npouecce ocopmneHusa 3akasa Npogasey npegoctaBnseT KnneHTy NomHyo un
[AOCTOBEPHYI0 MHAOpMaLuo o cnocobax onnatbl 1 AOCTaBku 3akasa.

3.4. EcnwnHacknagey lNpogasua oTCyTCTBYET HEOOXOAMMOE KONMYECTBO 3aKa3aHHOro
Toapa, Npoaasey nHpopmmpyeT 06 aTom KnmveHTa nocpeacTtBOM HanpaBreHus 3NEeKTPOHHOIo
coobuweHns. CoobueHne HanpaBnAeTcd Mo SMNEeKTPOHHOMY ajpecy, YKasaHHOMY npwu
ocopmneHun 3akasa. KnmeHT Bnpase cornacuTbecsa NpuHATbL ToBap B KONMYECTBE, MMELLeMcs
B Hanunyum y lNpogasua, Nnbo aHHynNMpoBaTb AaHHYo no3vunto Toeapa n3 3akasa. B cnydae
HenonyyeHusa oteeTa KnueHTa B TedeHue 7 paboumnx aHen MNpoaaseu octaBnseT 3a cobou npaso

aHHynvpoBaTb AaHHbIN ToBap 13 3akasa.
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3.4.1. lpopaseL, BrpaBe aHHynMpoBaTb 3aka3bl KnueHTa, MO KOTOPbIM He yKasaHbl
AaHHble, HeobxoauMble Ang cBA3n ¢ KnueHToMm, n/unu He nocTynuna onnara 3a 3akas B TedeHue
2 paboumnx gHen.

3.4.2. lNpopgaeey BnpaBe OTkaslaTb B 3aknyeHun [oroBopa u odopmneHun 3akasa,
ecnu KnneHT He ykasan HeobxoavMble B COOTBETCTBUM C HACTOSALWMUM LOrOBOPOM AaHHbIE.

3.5. Oxvngaembln CpoOK p[ocTaBkMm ToBapa ykasbiBaeTcd Ha Cawnte pasgene
«[ocTaBkay.

3.6. Bce wuHMoOpMaumoHHble MaTepuanbl, npeAcTaBfeHHble Ha Cante, HoOcAT
CMpaBOYHbIA XapaKTep U He MOryT B MOSMIHON Mepe nepefaBaTb AOCTOBEPHYH MHAOPMaLUO O
CBOMCTBAxX M XxapaktepucTukax ToBapa, BKMoYad LuBeTa, pasMmepbl M dopmbl. B cnyvae
BO3HUKHOBEHUS Y KriveHTa BOMPOCOB, KacalLMXCS CBOWCTB U XapakTepucTuk ToBapa, nepen
odhopmneHnem 3akasa KnueHT gomkeH obpatutbcs Kk MNpoaasuy.

3.7. B cnyyae oTcytcTBMA 3akasaHHbIX TOBapoB, B TOM 4uCrie MO MpPUYMHaM, He
3aBucsawmm ot lpogasua, lMNpogasBey BnpaBe aHHYNUPoOBaTb YKasaHHbIM ToBap M3 3akasa
KnueHta n yBegomuTtb 06 aTOM KnneHTa nyTem HanpaBneHust SMeKTPOHHOro cooblieHus no
agpecy (Homepy Tened)oHa), ykazaHHOMy npu odpopmneHnn 3akasa.

3.8. B cnyyae aHHynupoBaHUSA NOMHOCTbIO NMMBO YaCcTUYHO NpeaonnayYyeHHoro 3akasa
CTOMMOCTb aHHyNMpoBaHHOro ToBapa Bo3Bpawaetcsa KnneHty Tem cnocobom, kKoTopbim ToBap
6bIn NpegonnadveH, nNMbo, No cornacoBaHuio ¢ KnneHtoMm, oTcyTcTBYOWNMA ToBap MOXeT BbiTb
3aMeHeH Ha paBHOLEHHbIM. Cpok Bo3BpaTa OEHEeXHbIX CPpeacTB cocTaBnseT He MeHee 10

pabounx gHEN.

4. NocTtaBKa

4.1. Cnocobbl goctaBku ToBapa ykasaHbl Ha CanTe.

4.2. Tepputopusa goctaBkm ToBapa MOXET ObiTb OrpaHMyeHa no pelueHuto lNpogasua.

4.3. TpogaseL NpUOXUT BCE yCUnusa Ans cobnogeHns CPoOKOB JOCTaBKM, YKa3aHHbIX
Ha Cante, 3agepXkm B [AOCTaBKe BO3MOXHbl BBWAY HeNpeaBUAEHHbIX OOCTOATENbCTB,
npousoLlealnx He no BuHe MNMpogasua.

4.4. Puck cnyyamHoW rmbenu unu criydarmHoro noBpexaeHus ToBapa nepexoauT K
KnneHty ¢ momeHTa nepefayn emy 3akasa/mpocTaBreHus nonydatenem 3akasa nognucu B
OOKyMeHTax, noaTeBepxparlimx goctaBky 3akasa. B cnyvae HepoctaBkm 3akasa [Npopasey,
Bo3MewaeT KnueHTy ctoumocTb npegonnadeHHoro KnmueHtom 3aka3a u [ocTaBkvM nocne
nonyyeHus nogTeBepxaeHus ytpatbl 3akasa ot Cnyxbbl JOCTaBKN.

4.5. CToMmOCTb OOCTaBKM Kaaoro 3akasa paccuntbiBaeTCs MHAMBUOYaANbHO, UCXOAS
13 ero Beca, agpeca n cnocoba A4oCTaBkM, CyMMbl 3akasa 1 yKa3blBaeTCs Ha nocrnegHem aTane
odopmneHns 3akasa.

BecnnatHaa goctaBka ocyLlecTBNAETCS B Criyvasax, ykasaHHblX B pasgene Cavita nog

Ha3BaHMEM «YCIOBUA JOCTaBKNY.
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4.6. Tpun pgoctaBke 3aka3 Bpydaetca KnueHTty nmbo nuuy, ykasaHHOMY B KayecTBe
nonyyatens 3akasa.

KnneHt, odopmmBwmnm 3aka3, o00si3aH NpucyTCTBOBaATb MO agpecy [OOCTaBkM And
nonyyeHus 3akasa, a Takke obecneuntb NpuHATME M onnaTty Toapa npu ero [octaeke. B
cnyvae oTcyTcTBuA KnveHTa no agpecy OOCTaBKM, a PaBHO KakK B Clyvyae HEBO3MOXHOCTU
BpydeHunst Toeapa KnneHTy no npuymHam, BO3HMKLUMM B pe3ynbTate AencTeBuin/6e3neincraums
KnneHTa, a paBHO Kak B crniydae oTkasa KnneHTta ot npuHATna Toeapa (3a nckniodeHnem Tosapa
HeHanexallero Kkayecrsa UM He COOTBETCTBYIOLLErO YCrnosBuam odopmrieHHoro KriveHtom
3akasa npu cobnoaeHnmn ycrnoBuin, NPeayCMOTPEHHbIX HAacToAWMM [JoroBopoM), N0 UCTEYEHUN
10 MUHYT oxxmaaHns KnveHT cuntaeTca oTkasaBLUMMCS OT UCNOSTHEHUS HacToswero Jorosopa,
npu 3TOM JeHeXHble CpeaCcTBa, ynnadveHHble 3a ToBap u goctaBky KnveHToM, HanpaBnstoTCs Ha
BO3MeLlLeHne pacxodos Npoagasua n He nognexat Bo3spaty KnneHTy.

4.7. Bo n3bexaHue criydaeB MOLUEHHUYECTBA, a TakkKe AS1S BbINONIHEHNUS B3ATbIX Ha
cebsi 06s3aTENLCTB B M. 4.6 Npy BpyYeHUn npegonnadvyeHHoro 3akasa nuuo, ocylectensatowuiee
poctaBky 3akasa, BrnpaBe 3aTpeboBaTb LOKYMEHT, yOOCTOBEPSHOWMA NUYHOCTL KnveHTa, a
Takke ykasaTb TN U HOMep npegocTtaBrneHHoro KnmeHTom AoKymMeHTa Ha KBUTaHUuM K 3akasy.
lNpopasey rapaHTMpyeT KOHUAEHLUMANbHOCTb U 3alMTy NepcoHanbHOM nHopmaumm KnmveHta
B COOTBETCTBUM C TpebOoBaHUAMM 3akoHogaTenbcTBa Poccurickon degepauun.

4.8. Tlpun nepemayve 3akasa KnueHT AOMKEH MPOBEPUTb BHELUHWA BUL U YNAKOBKY
3akasa, konmyecTtBo ToBapa B 3aka3e, KOMMIEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBeaeHHble NMpogasuom ansa nonyvyeHuns 3akasa KnneHTom, orpaHuyeHbl
n onpegensaTca HacTosawmum JJorosopom v npasunamu Crnyx6bl 4OCTaBKW.

4.10. Henony4eHne 3aka3a B yKa3aHHble B HacTtosiwem [JoroBope CpOKM CYMTaETCs
OoTKa3oM KnueHTta OT JoroBopa Kynnn-npogaxun n aBrseTcsa OCHOBaHUEM 1151 aHHYNIMPOBaHUS
3akasa [lMpogaBuom. Ecnu HenonydeHHbin 3aka3 Obln npegonnaveH, AeHeXHble CpeacTBa

Kn MEeHTY He BO3BpaLlakoTCA.

5. Onnata ToBapa

5.1. LUeHna Toapa ykasbiBaetcda Ha Cante nnbo coobliaeTca onepatopom Npogasua.
B cnyyae HeBepHOro ykasaHus LeHbl 3aka3aHHoro KnveHTom ToBapa, lNMpoaasey npu nepsow
BO3MOXHOCTU MHbopMumpyeT 06 aTtom KnveHTa gns nogteepxaeHust 3akasa no ucrnpaBrieHHOM
LeHe nmbo aHHynMpoBaHus 3akasa. [1pn HEBO3MOXHOCTU cBA3aTbCA ¢ KnmeHToM gaHHbIi 3akas
CuMTaeTcsa aHHynuMpoBaHHbIM. Ecniv 3akas Obin onnadeH, popaeseln BosBpalwaeT KnneHTty
onnayeHHyto 3a 3akas cymmy B nopsigke, npegycmotpeHHom n. 3.8 [Jorosopa.

5.2. LUeHa ToBapa moxeT ObiTb n3ameHeHa lNMpogaBuom B OOHOCTOPOHHEM MOpPSOKE.
LleHa ToBapa ykasbiBaeTca Ha nocnegHeM atane ogopmrneHna 3akasa u AencTBUTENbHA Ha
MOMEHT HaxaTusi kHonkn «OnnaTuTb 3akas» NMbo oopMeHnst 3akasa UHbIM obpasom. Mpu

3TOM LieHa Ha 3aKka3aHHbIN KnneHTom ToBap M3MEHEHMIO HE NOAMIEXMNT.



5.3. Cnocob6bl onnaTbl ToBapa ykasaHbl Ha Cainrte.

5.4. Tpogasel BnpaBe npenocTtaensate KnveHTy ckngku Ha ToBap M ycTaHaBnmBaTtb
nporpammy G0OHycOB. Buabl CKMAOK, BOHYCOB, NOPSAOK U YCMOBUS HAYMCIEHUs yKa3aHbl Ha
Cavite n MoryT 6bITb M3MeHeHb! [1poaaBLOM B OOHOCTOPOHHEM MOPSIAKE.

5.5. T[lpopaBel BnpaBe ycTaHaBnMBaTb CKUOKN B LEeNsX NpoaBMKeHUs TOro inbo MHOro
cnocoba onnaTtbl unu goctaekm Toapa. Npu atom [MpogaBel, MOXET orpaHnYMBaTh YCroOBUS

AENCTBUSA CKUAOK, B YACTHOCTM, MaKCManbHO BO3MOXHYHO CKMAKY Ha TOBapbl.

6. YcnoBusa Bo3Bparta
6.1. Bo3Bpat ToBapa Hagsexallero Kayecrtsa

6.1.1. BosBpaT M 0OMeH NpPOAOBOSILCTBEHHbLIX TOBAPOB Ha4fEXaLLEero kadecrtBa He
Aoryckaercs.

6.2. Bo3BpaTt ToBapa HeHaanexawero Ka4ecrtBa

6.2.1. KnneHT MoXeT BO3BpaTUTb ToOBap HeHagnexawero kadectsa [lpogaBuy wu
notpeboBaTb BO3BpaTa ynriadyeHHON OEHEXHOW CyMMbl B TEYEHME rapaHTUMHOrO cpoka (cpoka
rogHoctn). KnueHT Takke MoxeT noTpeboBaTb 3aMeHbl ToBapa HeHagnexallero kadyectsa nmbo
yCTpaHeHUs He4OCTaTKOB B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM PO.

6.2.2. B cnyuyae otkasa KnueHTta o1 [loroBopa u npeabsiBrieHnsi TpeboBaHnsa o BO3BpaTe
yrnfla4eHHOM 3a ToBap AEHEXHOW CyMMbl corfiacHo n. 6.2.1. [oroBopa, CToOMMOCTb ToBapa
noanexut Boaeparty KnveHTy B TedeHme 10 paboumx gHenm ¢ MoMeHTa nony4veHus Npogasuom
NMMCbMEHHOro 060CHOBaHHOrO 3asBneHns Knuexra.

6.3. Bo3BpaT AeHeXHbIX cpeacTB

6.3. [eHexHble cpeactsa noanexar BO3BpaTy Tem Cnocobom, KOoTopbii Obin
ncnono3oBaH KnuneHtom npwu onnate ToBapa (UCKNOYEHME COCTaBNgeT onnata 4vepes
nnaTtéxHble TepMuHanbl - BO3BpaT OCYLIECTBNSAETCA B 3TUX crniydyadx 6aHkoBckMM nmbo
MOYTOBbLIM MEPEBOLOM MO pPEeKBU3UTaM, YKasaHHbIM KrnveHTOM B 3agBneHun. Takke no
nMcbMeHHOMY 3asaBneHunto KnveHTa geHexHasa cymma, ynnadeHHas 3a 3akas, MoxeT ObiTb
yuyTeHa npu onnaTte ero nocnegywowmx 3akasoB). Cpoku Bo3BpaTa LEHEXHbIX CPEACTB
cocTaBnsaoT He MmeHee 10 pabouunx gHen.

6.4. [lopsgok OencTBuMiA NpU HapylleHuM NpoAaBUOM ycrnoBus 06 accopTUMeHTe
(nepecopTe).

6.4.1. B cnyyae nepegaun ToBapa B HapylleHun ycnosus o6 acCOPTUMEHTE He
npuMeHsTca npasuna cT. 468 K PO.

6.4.2. B cny4ae obHapyxeHusa B 3akase ToBapa, He COOTBETCTBYIOLLEro 3aka3aHHOMY
accopTMMmeHTy (nepecopt), KnueHT BnpaBe npu nepefadve 3akasa OTKa3aTbCsl OT AAHHOIO
ToBapa n notpeboBaTb 3ameHbl Ha ToBap B aCCOPTUMEHTE, NpeayCMOTPEeHHOM 3aka3om, Nimbo
BO3BpaTa AEHEXHbIX CPeAcCcTB 3a hakTU4eckn HenepeaaHHbii Toeap.

6.4.3. ToBap, nepegaHHbin KrnneHTy B HapyweHue ycrnoBuss 006 accopTMMeHTe,
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nognexut so3spaty lNpoaasuy. B cnyyae ecnu KnneHT npuHumMaeT gaHHbin Toap, MNpoaasel
BnpaBe noTpeboBatb oOT KnmeHTa onnatbl gaHHoro ToBapa MO LEHe, YCTaHOBIEHHOM
Mpogasuom anga gaHHoro Toeapa Ha Cante Ha MOMEHT nepefayn Toeapa. Ecnu dakTnyeckm
nepegaHHbin ToBap OTCYTCTBYeT B accopTumeHTe [NpogaBua, npeactaBneHHom Ha CanTe Ha
MOMEHT nepegadn ToBapa, AaHHbIM ToBap onnadnBaeTcss NO LEHe, COrflacoBaHHOM C
lNponasLom.

6.4.4. 3ameHa TOBapa, He cooTBeTCTByKOLWEro 3akady MNo  acCOPTUMEHTY,
ocyllecTBrnisieTcs nytem ooopMneHns HOBOro 3akasa Mo corfacoBaHmio CTOPOH - [poaaBLom v
KnneHTtom.

6.4.5. B cny4yae HEBO3MOXXHOCTM OCYLLLECTBUTbL 3aMeHy ToBapa, lNpoaasel, ysegomnseT
06 aTom KnuneHta nocpeacTBOM HarnpaBneHusi COOOLLIEHMA Ha 3NEKTPOHHbIM aapec, YKa3aHHbIN
KnneHtom npu ocdopmrnieHun 3akasa, a LeHeXHble cpeactBa, hakTUMYecKu OnradveHHble 3a
HenepegaHHbIn ToBap, BO3BpaLLaloTCcA B nopsigke, npegycMoTpeHHoM n.6.4.6.

6.4.6. [eHexHble cpeacTBa, onnayvyeHHble KnveHToM 3a ghakTuiecku HenepenaHHbIN
ToBap, nognexart BO3BpaTy B CPok He MeHee 10 paboumMx [HEN C MOMEHTa MnonyveHus
nMCbMEHHOro 3asaBneHnsa KnveHTa o Bo3BpaTe AEHEXHbIX cpefcTB. BosspaT ynnaveHHoOM 3a
TOBap CyMMbl OCYLLIECTBIISieTCA TeM cnocobom, KoTopbiM Bbina npounssegeHa onnara.

6.5. MNMopsagok gencTeui Npy HapyLlieHnn NpoaaBLOM YCNoBUS O KOSIMYECTBE.

6.5.1. [pwn nepenaye 3akasa KnueHT 06513aH NpoBEpPUTL KONMYECTBO ToBapoB B 3akase.
Ecnn npu nepepade 3akasa KnneHTom obBHapyxeHbl pacxOoXOeHus no KonmnvecTey ToBapa B
3akase, KnneHT 065a3aH B npucyTcTBUM Npeactasutens lNpoaasua unm nepeBo3ymka COCTaBUTb
AKT O pacxoXxgeHun no Konm4ecTsy.

6.5.2. Ecnn TllpogaBey nepepan KnueHTy MeHbllee KonuyectBo ToBapa, 4em
onpegeneHo 3aka3om (HegosnoxeHue), KnueHt npu nepegade 3akasa BnpaBe NPUHATL Tosap
B 4acTu, cooTBeTcTBylolWen 3akady, um notpeboBaTb nepefaTtb HegocTatollee KONMYecTBO
Tosapa, nnbo, ecnu HepocTawwmin ToBap ObIN onnadveH, OTKkasaTbCA OT 3akasa B 4acTu
HepocTatowero Tosapa 1 notpeboBaTth Bo3BpaTa AEHEXHbIX CPEACTB 3a HegocTarowmun Toeap.

6.5.3. lepenayva HegocTatowwero ToBapa OCyLeCcTBSAETCS NOCPEeACTBOM 0OOPMIIEHUS
HOBOro 3akasa no corrnacoBaHuto CTOopoH - [MpogaBuom nmMbo KnueHTom, npu ycrnosuu
npegocTtaeneHnst KnneHtom AkTa 0 pacxoXgeHum, COCTaBNEHHOro B nopsiake n.6.5.1.

6.5.4. B cnyuvae, ecnn HegocTarowmn Toeap 6bin NnpegsapuTensHO onnavyeH KnneHtom,
€ro CTOMMOCTb MOXET BbITb, MO COrMacoBaHMO CTOPOH, yYTEHA B NOCMEOYHOLMX 3aKkasax, nmbo
NOANeXuT Bo3BpaTy B CPOK He MeHee 10 paboumx gHEN ¢ MOMEHTa MosyYeHUss MMCbMEHHOro
3aaBrneHus KnveHTa o BO3BpaTe OEHEXHbIX CpeAcTB. Bo3BpaT ynnayeHHOW 3a ToBap CyMMbl
ocyLiecTBnseTca Tem cnocobom, KoTopbim Bbina nponsseaeHa onnara.

6.5.5. B cny4yae HeBO3MOXHOCTM nNepedaTtb Hepoctawwwmn Tosap, [lponasel
yBegomMmngaeT 06 aTom KnueHta nocpeacTBOM HanpasreHus COOBLLEHNSA HA 3NEKTPOHHbIN agpec,

yKasaHHbI KnneHToM npuv peructpaumu, a AeHexHble cpeacTBa, akTUYecku onnadeHHble 3a



HeJoCTalLW M ToBap, BO3BPpALLATCA B MOpsaKe, NpegyCcMOTpeHHOM n.6.5.6.

6.5.6. [leHexHble cpeacTtBa, onnadveHHble KrnMeHTOM 3a HegocTawlwmun ToBap, MOXeT
ObITb, NO COrfacoBaHMIO CTOPOH, YYTEHbI B NOCHEAYLWMX 3akasax, imbo nognexaT Bo3spaTty B
Cpok He meHee 10 paboumx AHEen ¢ MOMEHTa NONyYeHUs MMCbMEHHOrO 3asiBrieHnst Knnenta o
BO3BpaTe OeHeXHbIX CPpeacTB, a Takke AKTa O pacXoXAeHUWU MO KONMYECTBY, COCTaBIIEHHOro B
nopsgke n.6.5.1. BosepaT ynnadeHHOW 3a TOBap CyMMbl OCYLLECTBIISIETCA TEM CMOCObOoM,
KoTopbIM Bblna nponssegeHa onnara.

6.5.7. B cnyyae HapyweHusa KnveHtom n.6.5.1 B yactu coctasnenus Akta, lNpogasey,

BrnpaBe OTKa3aTb KJ'IVIeHTy B yAOBJIIETBOPEHUN I'IpeTeH3VIIZ no Konn4yecTBy nepenaHHoro TOBapa.

7. UHTennekTyanbHaA co6CTBEHHOCTb
7.1. Bcs TekctoBas MHGopMauus U rpadudeckue M3obpaxeHus, UCMorb3yemble

rlpO/J,aBLl,OM, SIBMSIOTCS COOCTBEHHOCThLIO I'Ipo,anu,a n/vinn ero KOHTpPareHTosB.

8. NapaHTUM N OTBETCTBEHHOCTb

8.1. [lpopaBeL He HeceT OTBETCTBEHHOCTM 3a yLepO, NpuinHEeHHbIV KnueHTy/Tpetbmnm
nvuam BCneacTBMe HeHaanexallero ncnonb3oBaHus ToBapoB, 3akasaHHbIX y Mpoaasua.

8.2. [lpopaBeL, He HeceT OTBETCTBEHHOCTU 3a COAEpXaHWe M (PYHKLUMOHUPOBaHUE

BHelwHnx cantos.

9. KoHdwmaeHUMaNbHOCTb M 3aliMTa NepcoHanbHon nHdopmauum

9.1. Karteropum nepcoHanbHbIX AaHHbIX KnveHTa, uenu o6paboTku, MPUMHUMMLI,
crnocobbl U cpokn 06paboTkM nepcoHanbHbIX AaHHbIX KnueHTa, a Takke uHas Heobxoammas
MHGopMaumsa npuBeneHbl B NMonutuke KOHMOeHUManbHOCTK, pasmeleHHon lNpogaBuomM Ha

COOTBETCTBYHOLLMX CTpaHuLax CawTa.

10. Mpouue ycrnoBus

10.1. KoTHoweHuam mexay KnueHntom n MNpogasuom npumeHsieTes npaso Poccuiickom
denepauumn.

10.2. B cny4ae BO3HUKHOBEHMWS BONPOCOB U MPETEH3UI CO CTOPOHbI KnneHTa oH AoSKeH
obpatntecss B Cnyxby no pabote ¢ knueHTamu [Npogasua no TenedoHy wunm no agpecy
3NIEKTPOHHON NouTbl. Bce BO3HMKalLWMe cnopbl CTOPOHbI ByayT cTapaTbCa pewnTb MyTem
neperoBopoB, a NPy HEOOCTMKEHMN COrMaLlleHnsa crnop MoXeT ObiTb NepefaH Ha paccMoTpeHmne
B cyaebHbIN opraH B COOTBETCTBMM C AENCTBYOLLMM 3akoHOoA4aTeNbCcTBOM PO.

10.3. [MpusHaHWe cyaoM HeOeNCTBUTENbHOCTU KakKoro-nmbo MOMOXEHUS HACTOALLEero

A0roBopa v npaBui He BrieYeT 3a co00 HEAENCTBUTENBHOCTb OCTarbHbIX MOMOXEHWUNA.



11. PekBusuthbl lNpoaasua
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